Within the last five years, there has been an explosion of interest in the phenomenon of "burnout." Generally identified as a form of job stress, burnout is a syndrome of emotional exhaustion, depersonalization, and reduced personal accomplishment that can occur among individuals who do "people-work" of some kind. Emotional exhaustion refers to a depletion of one's emotional resources and the feeling that one has nothing left to give to others at a psychological level. The depersonalization phase of burnout is the development of negative and callous attitudes about the people one works with. This depersonalized perception of others can lead staff to view their clients as somehow deserving of their troubles (Ryan, 1971; Lerner, 1980), and the prevalence among human service workers of this negative
Two survey studies were conducted to assess the relationship of demographic variables to the experience of job burnout. Contrary to earlier hypotheses that women are more vulnerable to this form of job stress, the results show that women do slightly better than men. However, this difference is rather small, which suggests that the sex of the employee is not a major factor in burnout.
Other results show that employees who were married or who had children experienced less burnout. Job category was also an important predictor. The findings are discussed in terms of sex-role socialization, sex-typed occupations, and social support systems.
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Although many books, articles, and pamphlets have been written about burnout, only a small minority of these are based on any sort of empirical research (see Maslach, 1982 , for an annotated review). Nevertheless, many conclusions are being drawn and are being acted upon as to what causes burnout and what can be done about it. Some of these conclusions deal with the nature of job settings, while others concern the nature of the people who populate them.
One personal factor that has been the object of increasing attention is sex. Several writers have asserted that women are more at risk for burnout than men (Levine, 1981; Pines, Aronson, & Kafry, 1981; Ryerson & Marks, 1981) . Several arguments have been marshaled in support of this conclusion. One is that as a consequence of sex-role socialization, women are more likely to get emotionally involved with the problems of their clients or patients and thus to overextend themselves emotionally. A second argument has been that women are more likely to enter "people-work" occupations (such as nursing, teaching, and counseling) and are thus more at risk for burnout. Furthermore, they are more likely to be in positions involving direct contact with people (such as "front-line" staff) and less likely to be in higher level administrative positions. A third argument has been that women are more likely than men to be responsible for the emotional needs of their family and thus are faced with a double dose of the strain of caring for others (both at home and on the job).
Although these ideas are interesting, they have not received much of an empirical test. Indeed, there has been a noticeable lack of research on the general topic of sex differences in job stress (Haw, 1982) . Thus, the current research goal was to determine if there are any significant sex differences with respect to burnout and, if so, what might account for them. Two different studies were conducted. The first one was a reanalysis of the data that were used in the development of the Maslach Burnout Inventory (MBI; Maslach & Jackson, 1981a) , which looked for basic sex differences that might occur across a wide range of human service occupations. The second study utilized a nationwide survey of a single occupational group (public contact employees of a federal service agency) to look for sex differences within this one job setting.
